
May 26, 2022 

To:   Lethbridge Starbucks Partners   

From:   Alane Nelmes, regional director 

Re:   What to Expect with the Union Application for Certification  

 

Hi partners,   

We have received notification from the Alberta Labour Relations Board (ALRB) that on May 25, 2022, the 

United Steelworkers union filed an application for certification to represent Starbucks partners in Lethbridge. 

As shared in yesterday’s letter, an application for certification is the first step in an election process in which 

partners would have the chance to vote on whether to be represented by this union.    

Important information is shared in the “Notice to Employer and Employees” posting from the ALRB, 

including how to object to the application. These objections must be filed no later than 9:00am MST on June 

7, 2022. The vote will be held by mail-in ballot soon after this date.  

We know this is a lot of information and you may have questions. I want to share what we know right now 

and what you can expect moving forward: 

1. We will make as much space as you need to ask questions, and we can share facts about being a 

Starbucks partner and what joining a union might mean for you.  

2. Partners won’t always agree, but we should continue to show up for each other with kindness and 

respect. If you ever feel uncomfortable or pressured, remember that we have policies that prohibit 

harassment. If you have concerns, please reach out to your leader.   

3. If you have concerns about your workplace, you can call Partner Relations or Ethics & Compliance at 

1-888-729-9411. You can also contact the Alberta Labour Relations Board at 403-297-4334.  

4. It’s important to get involved and vote. Everyone’s voice counts. The election will be decided by the 

majority of those who vote, and this decision will affect all partners.  

While we hope you choose to continue working directly with us, without a union between us, we respect 

our partners’ right to organize or not to organize, and we will respect this process.    

As always, our top priority is your partner experience. We want to thank you for all you do every day and we 

are looking forward to hearing from you and continuing to partner with you.  

   

Your partner,  

 

 

Alane Nelmes (she/her/hers) 
regional director 
403-471-7241 

anelmes@starbucks.com 

 


