
 

 

May 16, 2022 
 
To:   Lethbridge Starbucks Partners 
From:   Jason Hayes, district manager and Glen Levy, store manager 
Re:   Sharing Facts and Information  
 

We are writing today to follow up with you, our partners, because we believe it’s important to stay connected with 
transparency, and to share facts.  As always, our top priority is your partner experience - working with you and in 
service of you to ensure that your experience is all that it should be at Starbucks.  

We understand there are conversations taking place about whether joining a union is the right choice for partners. 
The decision to be represented, or not represented, by a union, is yours; and it’s critical you have the facts you need 
to make an informed decision.  

It’s important you protect your signature. Signing a union card or petition, or any other legal document, is a serious 

matter and should be fully researched. Get the facts before you commit with your signature and ensure you do not 

feel pressured into making a decision you aren’t comfortable with.  

FACTS:   
1. There is a history of unionized stores in Canada; most have decertified (that is, chosen to no longer be 

represented by a union). There is one unionized store in Victoria BC, the Douglas Street Drive-Thru.  
 

2. If partners choose to be represented by a union, this will activate collective bargaining, which is a negotiation to 
reach a contract. This contract is a new set of rules that govern the workplace. No one can promise the outcome 
of a negotiation, so please be cautious about promises, especially if they are not in writing.  
 

3. If partners choose to maintain a direct relationship, we will continue to work directly together towards the very 
best partner experience possible. We know we aren’t perfect, but we are committed to listening and getting it 
right for our partners.  
 

4. Union Dues and Fees: if partners choose to join a union, dues and fees must be paid; these would be deducted 
from your paycheque. As an example, a new barista at the unionized Douglas Street that works 25 hours a week 
will pay around $300 a year in dues, plus a one-time $126 union member initiation fee to join the union. Union 
dues are calculated on earnings, so the more you earn, the more you pay.  
 

5. You are under no obligation to attend a union meeting, nor share your personal information with anyone with 
the union or representing the union.  

 
We continue to hope you choose to continue to work directly with us, without a union between us.   

As always, if you have concerns about your workplace, speak to your leader and/or you can call Partner Relations or 

Ethics & Compliance at 1-888-729-9411.  

Proud to be your partner,  

   

Jason Hayes    Glen Levy 
district manager    store manager 
jahayes@starbucks.com                                CA1518886@starbucks.com  
(403) 561-3853    (403) 328-3613 
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